
Our Mission 

At Track Star, we strive each day to constantly improve our position as the Value Proposition Leader in the fields of vehicular 

GPS technology, digital mapping and communication. We have attained this position by providing, in conjunction with our 

partners, not only leading edge technology, but the flexibility to meet the varied needs of our many customers, as well as we 

do it all while providing our reliable services at significantly lower costs of operation than our competition.  

Free Trials available now, ELD Solution  

GlobalmatiX xTCU 

There is a new device supported in Track Star AVLS and Track Star Express.  The GlobalmatiX xTCU is 

an exciting new device that raises the bar on the acquisition of vehicle computer data and telematics 

performance and value.  GlobalmatiX offers an OEM quality device supported by a secure data 

transport system in the xTCU ecosystem.  The xTCU not only delivers ground-breaking levels of 

diagnostic data from your vehicles, it compliments that data with safe driving information and precise 

GPS location data.  Remarkably, the xTCU service in Track Star AVLS and Track Star Express includes 

LTE cellular service with an embedded eSIM, increasing value and lowering costs for our customers.  

Click on the link below to access the technical data sheet for the GlobalmatiX xTCU.  Contact Track Star 

today for more information on this new device. Click here to learn more. 

Track Star offers free 30-day trials of all of our products to prospective 

customers and the Track Star ELD solution is now available in the trial 

program.  Track Star’s ELD solution meets all of the FMCSA mandates 

including electronic driver log books, driver vehicle inspection reports 

and DOT hours of service violation notification.  A mobile app, 

available from the App Store for iOS devices or Google Play for Android 

devices, is used by the driver for entry and logging functions.  Data is 

available, in real-time, to managers using a web-based console.  Audit 

functions insure compliance with DOT and FMCSA requirements at 

industry leading price points.  Click the link for more information.  

Click here to learn more. 

In previous editions of this Newsletter, we introduced the Track Star K9 Tracking 

Solution that allows law enforcement agencies to track and record the activity of their 

K9 officers.  In this edition, we are pleased to announce that the first of these systems 

has now been delivered to the Port St. Lucie, FL police department.  The department 

has elected to deploy the device in a collar mounted, water resistance case based on 

their operational environment, sending data to the CAD system. Click here to learn more. 

Track Star K9 Tracking Solution 

https://trackstar.com/news-article.php?Globalmatix-xTCU-43
https://trackstar.com/news-article.php?Track-Star-ELD.-A-Better-way-to-Manage-and-Assure-Compliance-42
https://trackstar.com/news-article.php?Law-Enforcement-Applications-40


Track Star is pleased to announce that the upcoming version 6.6 of AVLS will support the full range of 

Smart Witness GPS Video devices, adding to the existing support for them in Track Star Express.  These 

devices can be used as stand-alone devices with internal LTE data 

connectivity and service or they can be connected to certain existing  

GPS data modems.  Configurations of 1 camera through 8 cameras are 

available, all of which span the range of 780p and 1080p indoor and 

outdoor models.  These new capabilities add a new level of safe driving 

features and can provide valuable risk mitigation capabilities to any 

fleet.  Contact us today for more information. Click here to learn more. 

Smart Witness GPS Video Solutions 

Track Star International, Inc. is celebrating 20 years as the 

value proposition leader in the field of GPS Fleet Manage-

ment technology, a proud milestone for the entire team. 

As the new decade unfolds, Track Star offers our customers 

an unparalleled breadth of product offerings that allow us 

to serve the needs of ANY fleet. 

Our legacy Track Star AVLS product continues to offer a 

unique level of system privacy, flexibility and power and is 

now offered in a cloud-based SaaS model. 

Track Star Express provides a web-based solution in many 

configurations, including turn-key packages, that require no 

up-front software investment. 

Our ELD solution offers FMCSA mandate compliance, yet is 

easy to implement and use. 

GPS equipped in-vehicle camera systems offer risk-

mitigation capabilities. 

Track Star is your ONE STOP SHOP for Fleet Management 

solutions.  

About Track Star  

Track Star International, Inc. 

8801 J.M. Keynes Dr., Suite 260 

Charlotte, NC 28262 

Toll Free: 800-661-3515 

Website: www.trackstar.com 

Email: sales@trackstar.com 

President’s Message  

2020—A far different world as we end the 

2nd quarter than anyone envisioned at 

the New Year.  Like the rest of the world, 

Track Star has adapted to the fundamen-

tal changes in the ways that we live and 

do business. 

As the pandemic took hold, we moved to 

remote operations in the Charlotte office 

on March 24 while the Calabash office 

continued to be staffed to ensure contin-

ued product deliveries.  On June 1, the 

Charlotte office re-opened with a few 

changes to accommodate the directives 

in place for social distancing and other 

protective measures. 

It seems that all of our plans for remote 

operations were well executed and our 

operations have remained at 100% 

throughout.  There is an uncertain road 

ahead but Track Star is positioned to be 

flexible enough to successfully adapt to 

whatever the situation demands. 

Even as the challenges of our present 

times are faced and overcome, Track Star 

has continued on-course with our product 

development efforts and our implementa-

tion of updated billing / payment sys-

tems.  We’ve remained engaged with our 

customers and communities even though 

the 2020 trade show schedule has been 

erased.   

Adapt and overcome! 

https://trackstar.com/news-article.php?Smart-Witness-Dash-Cam-Services-41

