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For users of the Track Star AVLS system who have expressed a desire for a mobile environment 
in which to use the AVLS Client application, the following information is provided to access the 
AVLS Client on the BlackBerry® family of devices including the Storm® . With this implementation, 
use of the Track Star AVLS Client will be possible whenever and wherever data connectivity is 
available from your wireless carrier.   
The use of the AVLS Client is made possible by using an remote access software product that is 
available for the BlackBerry®  called RDM+.  The RDM+ mobile product is installed on the Black-
Berry® device and the RDM+ desktop application is installed on the desktop computer that will run 
the Track Star AVLS Client application. 
To use the Client, it is necessary that the desktop computer be on and that the agent for RDM+ be 
running on that computer.  Start the RDM+ application on your BlackBerry® and log on to the 
desktop computer.  If Track Star AVLS is already running on that computer, you can access it di-
rectly from the mobile device.  If AVLS is not running, use the functions and control on the RDM+ 
mobile application to start the program on the desktop and log in to the AVLS system. 
Once the AVLS screen appears on the mobile device you can use standard command functions on 
the BlackBerry® to manipulate the screen display.  You are able to use the Track Star AVLS soft-
ware from the mobile device in this manner the same way that you would use it if you were operat-
ing the desktop computer making all of the power and functionality of the Track Star AVLS system 
is available to you on the mobile device.  Live vehicle tracking, notifications and all other functions 
are fully available. 
Track Star does not impose any additional licensure to use the system in this manner.  It is not 
necessary to purchase additional Client licenses or implement any additional functions in the Track 
Star system for this deployment model to be implemented. 
The RDM+ application can be procured by going to http://www.rdmplus.com/rdm/bb/download.html 
or at Handango. 
Please contact Technical Support at Track Star should you need assistance in implementing this 
capability. 
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